Molina Healthcare
Your Quick Start
Guide

A helpful guide to get started: Learn what to do now
to get the most from your health plan.
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Here is your Quick Start Guide!

We understand that joining a new health plan comes with a lot of new information. Follow
this guide to learn what to do first to get the most out of your Molina benefits and start
your health journey with confidence.

What you'll find here

900020
" | n' Meet your onboarding team
@ Details about your important New Member Welcome Call
=0 How to find providers and medications

Where to access care

How to maximize your supplemental benefits

@ How to earn and use rewards

Ig_g A list of important vendor phone numbers

In many cases, you have a choice to watch a helpful video to learn even more!

How to sign up and use your secure My Molina member portal
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Meet Your Onboarding Team

It is important to start your health journey off on the right foot. At Moling, you have a team
of healthcare professionals who can help you get the care you need.

Molina Care Connections

Care Connections is a Molina team of
advanced nurse practitioners that help
manage your health by meeting you where you
are. We offer both in-person appointments
and telehealth video calls, as well as annual
wellness visits and medication reviews.

Concierge

Our friendly and knowledgeable Medicare

Concierge onboarding team will give you a
Welcome Call to help you start using your

benefits and answer questions about your
new Molina plan.

Case Management

Molina Healthcare provides a Case
Management (CM) program to help navigate
your health journey and arrange for specialized
services to meet your healthcare needs.
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Your Welcome Cadll

On your New Member Welcome Call, we will help you with:

Your plan and coverage
* Explain your new benefits and how to use them

Your doctor

* Confirm that your primary care provider
(PCP) and other providers are covered in
your network

* Help you schedule your first appointment

Your prescriptions

* Ensure we cover the prescriptions
that you take

e Talk about what to do if your
medications are not covered

Your healthy rewards

* Explain how you can earn
rewards for completing
healthy activities

Schedule your visit with Molina Care Connections

During your Welcome Call, we can schedule a telehealth or in-person visit with a
Molina Care Connections advanced nurse practitioner. When you have your Care
Connections visit, expect to:

* Review your health history and have an annual wellness visit. This visit is at no
additional cost to you. Completing this visit also qualifies you for rewards.

* Learn about your medications and answer questions about them. Although we
cannot prescribe you new or existing medications, we will work with your PCP if
any changes are needed.

* Address chronic illnesses such as high blood pressure (hypertension) or
diabetes by completing any relevant tests or exams

* Arrange for any other tests if you need them and help you set up
transportation, education, or help at home

* Create a plan of care to make sure you get the help and services you need

* Find or change your PCP if necessary, and schedule a visit and set up
transportation if needed

* Get help setting up online resources such as the My Molina portal

YOO050_25_6043_LRQuickSrtGuide_C 5
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We share the information from this visit with your doctor so they can help you get the
best care.

If you have any questions about your Care Connections visit, call us at (844) 491-4763
(TTY:711). You can also visit MolinaCC.com to learn more. We would be happy to help you!

Finding Providers and Medications

Review your Evidence of Coverage (EOC) for information about your
benefits and services, who to contact when you need information, and
more.

+
Il

Find doctors, pharmacies, and other providers on our Provider Online
Directory. This tool lets you look for providers by name, specialty, what
languages they speak, or how close they are to you. Visit our website at
MolinaHealthcare.com or your My Molina portal.

Find out if your drug is covered. Our list of covered drugs (Formulary)

tells you which drugs your plan pays for along with any rules or specidal
el requirements. You can find the formulary and your prescription drug
benefit information on our website. Visit MolinaHowDol.com/MyMeds
for more information.

Getting medication refills

» Use network pharmacies for the best cost: If you need to refill medications, be sure
you are using one of our network pharmacies by visiting the My Molina portal.

e Plan ahead: If your medication is currently with a different pharmacy, talk to your
pharmacist or PCP about transferring your medication. Make sure to allow time for
the transfer so you don't run out of your medication.

o Take fewer trips to the pharmacy: Many medications are eligible for 100-day refills
at the same copay as 90-day refills at all in-network pharmacies or through mail
order. Talk to your PCP about if this is an option for you.

On the My Molina portal, you will also find a direct link to CVS.com to see your
medications. Using this link, CVS.com will recognize your sign-in information.

Unlock the full potential of your supplemental benefits

You will receive your white supplemental benefits card, called MyChoice in the mail. You
can use this card for benefits such as over-the-counter (OTC) supplies, transportation,
SSBCI healthy food and produce, and to redeem your rewards.
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Know where to go for care

For a non-emergency, you
have choices to access care

Watch the access to care video at
MolinaHowDol.com/accesscare

If you are experiencing a life-threatening condition, call 911
immediately or go to the nearest emergency room. This
includes things like chest pain, trouble breathing, fainting,
uncontrolled bleeding, seizures, or a serious accident.

You have many options for non-emergency care. Watch the access to care video at
MolinaHowDol.com/accesscare for more information.

Urgent Care

Urgent care is best for issues that are not life-threatening but cannot wait until the
next day. Go to a nearby urgent care for things like:

* Cold or flu symptoms * Ear pain
* Sore throat * Sprains, strains, or deep bruises
* Stomach flu or virus * Wounds that may require stitches

24-Hour Nurse Advice Line (866) 472-0601 (TTY: 711),
24 hours a day, 7 days a week

Need help deciding where to go for medical care? Our 24-Hour Nurse Advice Line is
here for you! Our nurses can:
* Answer questions to help you handle routine health problems at home

* Set up a telehealth appointment with our Care Connections advanced nurse
practitioners

* Find the nearest urgent care center or recommend further treatment
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Get rewarded for staying on top of your health

|t is very important to see your primary care provider (PCP) to check in on how you are
doing, make sure your medications are working well, and get advice to stay on top of your
health.

You can earn rewards by getting regular checkups and screenings. For more details, visit
the My Molina portal. You can get rewarded for these healthy actions:
«  Completing an annual wellness visit with your PCP or Molina Care Connections
« Getting screenings for breast cancer or colon cancer if your PCP orders them
«  Getting your annual flu shot
If you have diabetes — getting a diabetic eye exam, Alc screening, or kidney
health test

A case manager can be assigned to you if you are a member of a Molina Complete Care
or Complete Care Select plan, also known as a DSNP plan. If you have one or more of the
following conditions, you may qualify and should be referred for evaluation:
Chronic illness (behavioral health conditions, diabetes, hypertension)
« Catastrophic medical conditions (organ transplant, cancer treatment)
«  Seeing multiple providers and needing help with navigating the health system

« If you have frequent emergency room visits or hospitalizations

You can enroll in Case Management with a referral from your provider or by calling our
Member Services team at (800) 665-3086 (TTY: 711) and asking for a referral.
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Get connected, stay connected

The newly updated My Molina portal is your secure, one-stop shop for all your health plan
needs. The portal offers you a place to find answers to your health plan questions. It also
gives you ways to reach us when you need help. My Molina is available on your computer

or mobile app. We suggest starting on the website version.

For more tips and information, visit MyMolindTraining.com!

Register at MyMolina.com today! Go to MyMolina.com on your computer or
—=— phone and follow the on-screen instructions. You can sign up with your Member ID
Number even before your plan starts. Once you register, you will be able to:

Change your primary care provider (PCP)
«  View and print your ID card, or request a new one
« Find a doctor, hospital, or urgent care center

Set health reminders on services you need

« Link directly to CVS.com to see your medications or to find new ones in the
formulary

«  Select your communication and language preferences

« Find health education materials such as videos and checklists

View your claim status. For access on the go, download the My Molina app. When
you're out and about, the mobile app puts your health plan at your fingertips. With
the My Molina app, you can view your ID card, find a doctor or facility near you, use
the 24-hour Nurse Advice Line, and much more!

Of0

5]

NOTE: We recommend registering at MyMolina.com before you .r"_

begin using your My Molina app, but you can sign up on the app if #&%
Ive | 1i:
dl

1. Scan the barcode. Or visit the App Store or Google Play and search
for My Molina.

2. Download My Molina to your device.

3. Sign in using your MyMolina.com account information and follow the
step-by-step instructions.

you prefer. Make sure you opt In to receive important health-related
messages from us.

SCAN ME
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Benefit partner contact information

Our Member Services representatives are always happy to answer your questions and
provide help when you need it. If you would like to speak to one of our benefit partners

directly, you may do so with the contact information below:

. i Silver&Fit
MSilver&Fit Fitness (877) 427-4711
- ’ SilverandFit.com

NationsBenefits
plele[e]glsy OeneTits Hearing (877) 208-9243
nations SEREE

Molina.NationsBenefits.com

benefits

Over-The-Counter

NationsBenefits (card and service)
(877) 208-9243 (Nations Mail Order Only) or

(OTC) (855) 665-4627 (Eligibility & Benefits)
Molina.NationsBenefits.com
BEST Personal Best Buy Health / Critical Signal
BUY. Emergency Technologies (CST)
Health Response System | (855) 289-1072
(PERS) HealthcareBestBuy.com
Non-Emergency
Medical Access2Care (A2C)
AeCesS2CAIe | rpiriion | 10
(NEMT) ’
® VSP
VS Vision (855) 492-9028
Vision care for lfe VSP.com/AdvantageOnly

benefits

Food & Produce

NationsBenefits (card and service)

(877) 208-9243 (Nations Mail Order Only) or
(855) 665-4627 (Eligibility & Benefits)
Molina.NationsBenefits.com

welvie

POWERING DECISIONS™

Surgery

Welvie
(888) 780-2992
Welvie.com/home/login

*Some plans may offer this benefit. Check the Summary of Benefits specific to your plan.
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Thank you for choosing Molina Healthcare! We
are here to support you every step of the way.
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Other Pharmacies/Physicians/Providers are available in our network.

Special Supplemental Benefits ("SSBCI") might be available to you if you have any
of the following conditions: chronic heart failure, cardiovascular disorders, diabetes,
cancer and end-stage liver disease. Other eligible conditions not listed. These
conditions may not apply to all types of SSBCI mentioned. Eligibility for this benefit
cannot be guaranteed based solely on your condition. All applicable eligibility
requirements must be met before the benefit is provided. For details,

please contact us.

Molina Healthcare is a C-SNP, D-SNP and HMO plan with a Medicare contract.

D-SNP plans have a contract with the state Medicaid program. Enrollment depends on
contract renewal.

YOOS50_25_6043_LRQuickSrtGuide_C
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Molina Healthcare (Molina) complies with applicable Federal civil rights laws and does
not discriminate on the basis of sex, race, color, religion, ancestry, national origin, ethnic
group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation.

To help you effectively communicate with us, Molina Healthcare provides services free of
charge and in a timely manner:

e Molina Healthcare provides reasonable modifications and appropriate aids
and services to people with disabilities. This includes: (1) Qualified interpreters.
(2) Information in other formats, such as large print, audio, accessible electronic
formats, Braille.

¢ Molina Healthcare provides language services to people who speak another language
or have limited English skills. This includes: (1) Qualified oral interpreters. (2) Information
translated in your language.

If you need these services, contact Molina Member Services at 1-800-665-3086 or
TTY/TDD: 711, Monday to Friday, 8 a.m. to 8 p.m,, local time.

If you believe we have discriminated on the basis of age, color, disability, national origin, race,
or sex, you can file a grievance. You can file a grievance in person, by phone, mail, email, or
online. If you need help writing your grievance, we will help you. You may obtain our grievance
procedure by visiting our website at https://www.molinahealthcare.com/members/common/
en-US/Notice-of-Nondiscrimination.aspx

Call our Civil Rights Coordinator at 1-866-606-3889, TTY/TDD: 711 or
submit your grievance to:

Civil Rights Unit

200 Oceangate

Long Beach, CA 90802

Email: civil.rights@molinahealthcare.com
Website: https://molinahealthcare.Alertline.com

You can also file a civil rights complaint (grievance) with the U.S. Department of Health and
Human Services, Office for Civil Rights, online through the Office for Civil Rights Complaint
Portal at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room SO9F, HHH Building

Washington, D.C. 20201

Phone: 1-800-368-1019

TTY/TDD: 800-537-7697

Complaint forms are available here:
https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf

1557 Non-Discrimination Member Notice CA-H3038-003-DSNP-1557-EN-25

H3038_25_6137 CANDN Medicare - CA EAE
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You may also file a civil rights complaint with the California Department of Health Care
Services, Office of Civil Rights, by phone, in writing, or electronically:

Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Phone: 916-440-7370 (or (711 for Telecommunications Relay Service)
Email: CivilRights@dhcs.ca.gov

Complaint forms are available at http://www.dhcs.ca.gove/Pages/Language_Access.aspx

1557 Non-Discrimination Member Notice CA-H3038-003-DSNP-1557-EN-25
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Free aids and services, such as sign language interpreters, written translations, and written information in alternative
formats, are available to you. Call 1-800-665-0898 (TTY: 711).

English:

We have free interpreter services to answer any questions you may have about our health or drug plan. To get an
interpreter, just call us at 1-800-665-0898. Someone who speaks English can help you. This is a free service.

Spanish:

Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda tener sobre nuestro
plan de salud o medicamentos. Para hablar con un intérprete, por favor llame al 1-800-665-0898. Alguien que
hable espafiol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin:

MRENBENVREUT A RITKIBEMRAZR , RNTUARHZEZN O RFRSEEENEE, FER
BOERS , EHERM  1-800-665-0808, HHBEMALAMEE, XERRES.

Chinese Cantonese:

EfARENORERE  IREECHREMARRIEWFTEANTMA[E EFEOFS , FRY
1-800-665-0898 Ei#& & fl. BERRS RIENALEREREHE . ERRBENRE.

Tagalog:

May mga libre kaming serbisyo ng interpreter para sagutin ang anumang posibleng katanungan ninyo tungkol sa
aming planong pangkalusugan o plano sa gamot. Para kumuha ng interpreter, tawagan lang kami sa 1-800-665-0898.
May makakatulong sa inyo na nagsasalita ng Tagalog. Isa itong libreng serbisyo.

Vietnamese:

Chung t6i c6 céac dich vu thdng dich mién phi dé tra 16i cac cau héi clia quy vi vé chuong trinh sic khoe
hodc chuong trinh thudc ctia ching téi. DE co thong dich vién, hay goi cho chung t6i theo sO
1-800-665-0898. S& c6 nhan vién noi ti€ng Viét trg gitp quy vi. Pay la dich vu mién phi.

Korean:

SAE O|l2 EY EEE &FE ERol gtEt AEo| Hel E2|X F
S MHIAE OIR;}E4D_4 M3} 1-800-665-0898E10 2 EO|5l =
S ZLih ol MHIAE £ 2T

2 £ MulAE RZstn AsLICH
M. 52018 3= FEaivl Eof

H5810_23_50_CASNPStateMLI_C_001_013
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Russian:

HOJ’Iy‘II/ITI) OTBETHI HA BOIIPOCHI O HAIIEM MCIUITMHCKOM CTPaxOBOM IIJIAHC UJIU O IJIAHE, TIOKPBIBAIOIICM JICKAapCTBA
0 peLenTy, BaM OeCIuIaTHO MOMOTYT Hallli YCTHBIE NepeBoAYMKH. [IpocTo M03BOHUTE HaM 1O HOMEPY
1-800-665-0898. Bam OecmiiaTHO IOMOYKET PYCCKOSI3bIYHBIN COTPYIHHUK.

Arabic:

dile Gl 58 pa e o Jgandl Lpal 4y 0a¥) Joan o) daally (3l dliad (o 0o Aol dsilanall (g 5dl) an slal) clard ok L)
Ailae daxd oda i buay 4 al) Giaay (ol 8w, 1-800-665-0898 ad o Ly Juai¥) 5 g

Hindi:

AT HATHT AT 24T ST & a1 7 T 3T Heg, HaATA &, AT I STATd aef & AT GHIL ITE TR FATTAT
HATU I g1 FATTAT 979 & ATV, 8 1-800-665-0898 TX it H¥| FAT AT ATAT ls TARAT STHT HEQ
T TqHAT gl TE T T1J[AF 94T g

Japanese:

UHOBRERERREEBLUARTSVICHITZICEBICHSBZZATILHIC, BEHOBRY—ERN
HYEIIETVWET, BRECHABICAKSICIE, 1-800-665-0898 ICHEBEFES K&V, HAEZRFE T
A%b\“igb\beijo Ch@ﬁﬂ@"j’—ﬁ'z_@@'o

Armenian:

11]Inlllll]llllllll]llldlllllllll: ]—‘ﬁé'll]l lih[][i, I‘lll ]’Ul‘llllllli ]: hm]]:pl:ﬁ, I.]Ill]]ll]l I: Oqﬁhl th Ulll lllﬁl]ﬁlll]l BUJHIHJHL]BJI‘ILE I:

Cambodian:

S ivhusUihwssASIGISHjIguaMiamMyiisa UM G SHOSE Y asmn
yghiuaigsd st i8djsguocsynuniju duginnomimsmuiiiine  1-800-665-0898 1
HAEUANUISINGHWHATI 2112 AthiunAgs o a sigy

(Farsi) Persian:

@Gu)fqu\)gHmé..al_g@QM\AAJA&}JUQQALC)LU}AJ:Q“\Wd&\}u)ﬁquﬁ)ho&_g\)e;)}aabﬂasu
Lo 4 230 50 2 e S )l Gl 4o Lyl )0 4S € 3 550 Gl La 1]-800-665-0898 o jlads L sl (S ¢ alidh an sia
sl GG G g e () LS SS

H5810_23_50_CASNPStateMLI_C_001_013
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Hmong:

Peb muaj cov kev pab cuam pab txhais lus pub dawb los teb cov lus nug uas koj muaj txog peb txoj
phiaj xwm kev noj gab haus huv los sis tshuaj. Yog xav tau ib tus neeg txhais lus, tsuas yog hu rau peb
ntawm 1-800-665-0898. Qee tus neeg uas hais lus Hmoob tuaj yeem pab koj. Qhov no yog ib gho kev
pab cuam pub dawb.

Laotian:

o oem ¢ = = & [ = [ o=
WONCSIDNIMVVINIVIBLITNSECWOODVOITPILNIVDIOPEDNJONVEEVIZIWIV G NIVEIZ2DIWON
¢S9. 120199NWVIVEUWIT, WIIECInmIwoneSn  1-800-665-0898 . Hiniicdr wITI990 FIWIOF0S
wld. DeclpNILOINIVWIS.

Mien:

Yie mbuo mv nongc zinh taengx meih mbienv wac daih dau meih,haih doix yie mbuo nyei sinh beih nongx faix
bong ndie nyei nyungh nyungc geh naiv.Oix duqv taux taengx meih mbienv wac,kungx zuqc mboqv yie mbuo
nyei dienx wac 1-800-665-0898.Haih gorngv mienh wac nyei mienh haih bong taengx zuqc meih.Naiv se yietc
nyungc mv nongc zinh nyei bong taengx.

Punjabi:

St Afg3 Aieedt Uas gra3d3ahiet i @ A9 9 BE i3d® He3 ¥R Reeids| €9 HE 578 HUdd Jd6
e, AS 1-800-665-0898 '33% (3| det @fadt wuiardt gser 33973t Hee 99 Aaer J1 feg feq Hez A= JI

Thai:

L'smfu'smfimuu,ﬂamm‘lw\l'sn,wamaumﬂmu‘lm mﬂmmamnmnuLqumua‘umwmammmm "N maams
5uu5msa'm me‘imsmlmm 1-800-665-0898 ﬂummmsnwm mm”hnﬂmmsﬂ‘mmmimusmﬁu du
usA157 Laifid 1318

Ukrainian:

SIK1110 y Bac BUHMKAIOTh Oy/ib-5IK1 3alIUTaHHS CTOCOBHO IIaHY MEAMYHOTO OOCIYTOBYBaHHS UM IOKPUTTS IPETIapaTiB,
BH MOYKeTe OS3KOIITOBHO OTPUMATH MOCIIYTH Tepekianada. J{is mporo 3arenedoHyliTe HaM Ha HOMEp
1-800-665-0898. CriiBpoOITHHK, SIKUI 3HAE YKPATHCHKY, TomoMoke BaMm. L{st mocmyra Ge3kormToBHa.

French:

Nous proposons des services gratuits d’interprétation pour répondre a toutes vos questions relatives a notre régime
de santé ou d’assurance-médicaments. Pour accéder au service d’interprétation, il vous suffit de nous appeler au
1-800-665-0898. Un interlocuteur parlant frangais pourra vous aider. Ce service est gratuit.

H5810_23_50_CASNPStateMLI_C_001_013
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German:

Unser kostenloser Dolmetscherservice beantwortet Ihre Fragen zu unserem Gesundheits- und Arzneimittelplan.
Unsere Dolmetscher erreichen Sie unter 1-800-665-0898. Man wird Thnen dort auf Deutsch weiterhelfen. Dieser
Service ist kostenlos.

Italian:

E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro piano sanitario
o farmaceutico. Per ottenere un interprete, contattare il numero 1-800-665-0898. Un nostro incaricato che parla
italiano fornira l'assistenza necessaria. E un servizio gratuito.

Portugués:

Dispomos de servigos de interpretagdo gratuitos para responder a qualquer questao que tenha acerca do nosso
plano de saude ou de medicacao. Para obter um intérprete, contacte-nos através do nimero 1-800-665-0898. Ira
encontrar alguém que fale o idioma portugues para o ajudar. Este servigo € gratuito.

French Creole:

Nou genyen sévis entepret gratis pou reponn tout kesyon ou ta genyen konseénan plan medikal oswa asirans
medikaman nou an. Pou jwenn yon entepret, jis rele nou nan 1-800-665-0898. Yon moun ki pale Kreyol kapab
ede w. Sa a se yon sevis ki gratis.

Polish:

Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktory pomoze w uzyskaniu odpowiedzi na temat
planu zdrowotnego lub dawkowania lekow. Aby skorzysta¢ z pomocy thumacza znajacego jezyk polsku, nalezy
zadzwoni¢ pod numer 1-800-665-0898. Ta ustuga jest bezptatna.
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